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en

d
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M

R
C

/S
ig

n
allln

g
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M
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 o
f S
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ystem

 at N
o

id
a-G

reater N
oida M

etro
 A

qua Line". 
P

re B
id m

eeting date: 06.01 .2025 (11 :00 H
rs ) 

P
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ld C
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oom
 , N

oida M
etro R

ail C
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ec-29 N
oida -201301 

B
idder N

am
e: H

itachi R
ail S
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lause N

o. 

1. 
S

ection 2: T
erm

s o
f 

R
eference; 2.2.3; 

P
age-8 

12. 
'S

ection 2: _T
erm

s o~ 
R

eference, 2.2.8-
11, 

P
age-8 

j3. 
S

ection 2: T
erm

s o
f 

R
eference; 2

.2.8-
Ill; 

P
age-8 

14. 
S

ection 2: T
erm

s o
f 

R
eference; 2.2.8-

V
II; 

P
age-9 

D
escription o

f C
lause 

Q
uery R

eceived 
C

larification 
N

M
R

C
 

by 

he M
aintenance team

 should be w
ell equipped C

ontractor shall 
carry 

out m
aintenance using 

tools/P
lease R

efer S
.N

 1 o
f 

w
ith

 
requisite 

tools, 
personal 

protective and spares that are already supplied as part o
f N

S
01 corrigendum

 2 
equipm

ent, 
testing 

instrum
ents 

and 
all 

othe contract 
o

r 
the 

spares 
additionally 

procured 
by 

m
iscellaneous 

m
aterials 

to
 

troubleshoot 
the N

M
R

C
. 

T
he 

M
aintenance 

team
 

should 
be 

w
ell 

defective equipm
ent and check the functionality &

 equipped 
w

ith 
requisite 

tools, 
personal 

protective 
perform

ance 
o

f 
the 

equipm
ent. 

In 
case 

o equipm
ent, 

te
stin

g
 

in
stru

m
e

n
ts 

a
n

d
 

all 
etf:te 

requirem
ent, 

E
m

ployer shall share the available 
;specialized tools. 

. .. 

! requirem
ent, 

E
m

ployer 
shall 

specialized tools. 

!!, 
In 

case 
o1 

sh
a

re
-th

e
 

available 

! M
onth 

w
ise 

w
ork/activities 

and 
all 

checklist/M
onth w

ise w
ork/activities anEt all ef:tesklist verified/P

lease R
efer S

. N
 2 o

f 
verified b

y N
M

R
C

 representative. 
by N

M
R

C
 representative. 

C
orrigendum

 2 

' C
om

pilation 
o

f all 
R

oot 
C

ause 
A

nalysis 
(R

C
A

),C
om

pilation o
f all R

oot C
ause A

nalysis (R
C

A
) reports. ,N

o 
change 

in 
R

FP
 

reports. 
co

n
d

itions. 

' D
etails o

f supervision o
f m

aintenance perform
ed N

o 
separate 

supervision 
o

f m
aintenance 

is 
to

 
b

e/P
lease R

efer S
.N

 3 o
f 

b
y contractor. 

perform
ed 

by 
contractor 

(H
itachi) 

as 
part 

o
f this C

orrigendum
 2 

contract. T
hus it is recom

m
ended to

 be deleted 
-
4

 ~-----·=-=--
_, 
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__ __. 

... ___ ... 
.. 

r~
 
~
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E
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C

T
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T
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E

xpertise/S
upport; 
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age-10 
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~
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C
T
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IT

Y
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echnical 
E

xpertise/S
upport; 
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19. 
2.3.4 A

C
T

IV
IT

Y
 4

-
S

pare P
la_!lning &

 

B
a

ck end su
p

p
o

rt o
f 3

rd
 P

arty equipm
ent such as B

a
c

k
 e

n
d

 S
u

p
p

o
rt o

f 3
rd

 P
arty e

q
u

ip
m

e
n

t su
ch

 a
s/P

lea~e R
efer S

.N
 4 o

f 
F

rauscher, 
D

ell 
a

n
d

 
D

elta 
equipm

ent 
are 

n
o

t F
rauscher, V

o
sslo

h
, D

ell, and D
elta 

C
orrigendum

 2 
covered. 

H
ow

ever, 
fro

n
t end 

su
p

p
o

rt o
f th

e
se

e
q

u
ip

m
e

n
t 

are 
n

o
t 

covered. 
H

o
w

e•ier, 
fro

n
t 

en
d

 
e

q
u

ip
m

e
n

t is covered 
u

n
d

e
r th

e
 

current A
M

C
. 

• 
· 

lso, 
b

a
cke

n
d

 
B

elden 
tech~

ical 
su

p
p

~
rt 

is cu
rren

t 
A

M
C

. 
A

lso
. 

b
a

c
k

e
n

d
 

B
elden 

te
ch

n
ica

l 
covered u

n
d

e
r A

M
C

. ~
M

R
C

 w
ill 

m
anage 1f a

n
y su

p
p

o
rt is covered u

n
d

e
r A

M
C

. N
M

R
C

 w
ill m

a
n

a
g

e
 ifl 

back~
nd 

su
p

p
o

rt 
required 

from
 

any 
3rd 

party any b
a

c
k

e
n

d
 su

p
p

o
rt required 

from
 

a
n

y 3
rd

 p
a

rty 
su

p
p

lie
r e

xce
p

t B
elden

. 
supplier e

xce
p

t B
elden. 

1In th
e

 existing so
ftw

a
re

 if any g
litch

 occurs, th
e

 In 
th

e
 

existing 
so

ftw
a

re
 

if 
a

n
y 

g
litch

 
o

ccu
rs, 

th
e,P

lease R
e

fe
r S

.N
 5 o

f 
co

n
tra

cto
r shall ta

ke
 necessary action to

 rectify it. co
n

tra
cto

r shall 
ta

ke
 

necessary 
a

ctio
n

 
to

 re
ctify it. C

o
rrig

e
n

d
u

m
 2 

C
o

n
tra

cto
r has to

 assist in softw
are updation o C

o
n

tra
cto

r 
has 

to
 

a
ssist 

in
 

so
ftw

a
re

 
u

p
d

a
tio

n
 

o
f 

servers, e
q

u
ip

m
e

n
t related to

 operational failure servers, 
e

q
u

ip
m

e
n

t related 
to

 operational 
fa

ilu
re

 
o

f 
o

f 
O

&
M

. 
T

h
e

 
C

o
n

tra
cto

r 
shall 

ensure 
th

e
 O

&
M

. T
h

e
 C

o
n

tra
cto

r sh
a

ll e
n

su
re

 th
e

 a
•1

a
ila

b
ilit 

availability o
f all th

e
 latest/com

patible S
ignalling 

softw
are, m

anuals a
n

d
 draw

ings. A
ny new

 third-1!!!:!!!!!!li!!§:;;;;;::!!l!!S
!;~

m
~

!lii§:--,A
ny 

n
e

w
 

th
ird

-p
a

rty 
p

a
rty 

softw
are, 

antivirus 
o

r 
licensed 

renew
al softw

are, antivirus o
r licensed renew

al e
xce

p
t th

a
t o1 

e
xce

p
t th

a
t o

f B
elden shall b

e
 procured b

y th
e

 B
elden shall b

e
 p

ro
cu

re
d

 b
y th

e
 E

m
ployer. 

E
m

ployer. 

~

he co
n

tra
cto

r shall g
u

id
e

 and supervise o
n

-site
~

h
e

 co
n

tra
cto

r shall p
ro

vid
e g

u
id

an
ce a

n
d

 su
p

e
rviselP

lease R
e

fe
r S

.N
 6 o

f 
raining fo

r each subsystem
. T

he co
n

tra
cto

r shall on-site training fo
r each subsystem

 b
ein

g
 c

o
n

d
u

c
te

d
 C

o
rrig

e
n

d
u

m
 2 

lso
 

p
e

rfo
rm

 
a

n
y 

m
aintenance 

supervision 
as b

y
 

N
M

R
C

 
p

erso
n

n
el 

fo
r 

its 
m

a
in

te
n

a
n

c
e

 
s

ta
ff. 

esired· b
y th

e
 em

ployer. 
H

o
w

ever, co
n

tracto
r is

 n
o

t o
b

lig
ed

 to
 p

ro
v

id
e

 a
n

y
 

train
in

g
 

in
 

th
is 

co
n

tract. 
c

o
n

tra
c

to
r 

sh
all 

ale 
-

-
~

 
--

--
&

L
-

-
-
-
-
•
 -
-

-
-

-

§
e 

co
n

tra
cto

r 
shall 

help 
E

m
ployer 

in 
lab A

 la
b

 has already been se
t u

p
 as p

a
rt o

f existing N
S

01
,N

o
 

ch
a

n
g

e
 

in
 

R
F

P
 

ev?lopm
ent. T

h
e

 co~
t~

actor sh~II. _also
_ su

g
g

~
stco

n
tra

ci. 
T

hus, 
H

itachi 
d

o
e

s 
n

o
t 

re
co

m
m

e
n

d
 

a
n

y co
n

d
itio

n
s. 

uIpm
ent/card 

repairing 
feas1b1lity 

· 1nclud1ng further lab developm
ent. T

h
e

 c
o

n
tra

c
to

r sh
all helE

 
o

b
a

b
le

 
co

n
tra

cto
r/O

E
M

 
details 

as 
and 

w
hen 

. 
quired b

y th
e

 E
m

ployer. 
· 

· · 
· 

· · 
l:...,_,.1, .r1

:--
-

•
-

I 
-

............ _._ ... _!,_ --
-

-• 
•-••=----

I 
-

~
e

 co
n

tra
cto

r shall provide a
ssista

n
ce

/g
u

id
a

n
ce

~
e

 co
n

tra
cto

r shall 
p

ro
vid

e
 a

ssista
n

ce
/g

u
id

a
n

ce
 i~

P
le

a
se

 R
efer S

.N
 7 o

f 
lin 

spare 
planning 

and 
procurem

ent. 
T

hejspare 
planning 

and 
procurem

ent. 
T

h
e

 
c

o
n

tra
c

to
 C

orrigendum
 2 

'? lt~~ ~
. 

Jr 



,,1 
/ ii 

j 

P
ro

cu
re

m
e

n
t; P

a
g

e
-

co
n

tra
cto

r 
sh

a
ll 

a
lso

 
p

ro
vid

e
 

a 
sp

a
re

s 
p

a
rt S

6
 

·" -·· 
-

-
-

-
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-
-
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1

0
 

ca
ta

lo
g

u
e

 w
ith

 p
rice

, va
lid

ity p
e

rio
d

, 
__ ,__ 

_ __ .,..,,._ 
-

. 
-• 

. --
-

. 
••1

 _ 

sp
e

cifica
tio

n
s, se

rvice
 life, co

n
tra

cto
r d

e
ta

ils e
t c

--
. 

. 
. 

.. .. 
-

-

o
f all sp

a
re

 p
a

rts. 

10. 2
.3.15; P

a
g

e
-1

3
 

M
a

n
p

o
w

e
r M

in
im

u
m

 Q
u

a
lifica

tio
n

 C
rite

ria
 (S

yste
 m

M
a

n
p

o
w

e
r 

M
in

im
u

m
 

Q
u

a
lifica

tio
n

 
C

riteria 
need sP

le
a

se
 R

efer S
.N

 8 o
f 

E
xp

e
rt d

e
ta

ils) 
a

m
e

n
d

m
e

n
t;· 

C
orrigendum

 2 

P
o

st q
u

a
lifica

tio
n

 e
xp

e
rie

n
ce

 o
f a

t le
a

st 07 05 years 

ca
n

 b
e

 co
m

p
lie

d
 fo

r all su
b

-syste
m

s. 

In
stru

m
e

n
ta

tio
n

 engineering a
lso

 n
e

e
d

s in
clu

sio
n. 

1
1

. S
e

ctio
n

 6: L
ist o

f 
L

ist 
o

f 
E

q
u

ip
m

e
n

t 
installed 

a
t 

P
F

/fe
ch

n
ica

 I P
o

in
t 

m
achine, 

S
ignal, 

A
xle

 
co

u
n

te
r, 

C
a

b
le

 sP
le

a
se

 R
efer S

.N
 9 o

f 

e
q

u
ip

m
e

n
t a

n
d

 fie
ld

 
R

o
o

m
s a

n
d

 F
ield G

ears o
n

 m
ainline a

n
d

 in
 d

e
p

o
t T

e
rm

in
a

tio
n

 B
o

x &
 th

eir a
sso

cia
te

s a
re

 n
o

t covered i n C
o

rrig
e

n
d

u
m

 2 

g
e

ars; P
a

g
e

-5
4

 
_re

q
u

ire
d

 
to

 b
e

 
m

a
in

tained 
b

y
 th

e
 co

n
tra

cto
r is A

M
C

 sco
p

e
. C

o
n

tra
cto

r sco
p

e
 o

f IX
L shall b

e
 lim

ited 

p
ro

vid
e

d
 b

e
lo

w
:-

u
p

 
to

 
in

d
o

o
r 

M
L

K
 

in
te

rlo
ckin

g
 

in
clu

d
in

g
 

E
N

 
ra

ck 

(E
ntrance R

ack). 

1
2

. S
e

ctio
n

 2.1
, P

g B
f16 

H
o

w
e

ver, if th
e

 p
e

rfo
rm

a
n

ce
 o

f th
e

 co
n

tra
cto

r is O
u

r q
u

o
te

 is o
n

ly fo
r 5 

years. T
h

e
 cla

u
se

 m
a

y b
e

 P
lease R

efer S
.N

 1
0

 o
f 

fo
u

n
d

 sa
tisfa

cto
ry, A

M
C

 C
o

n
tra

ct 
a

m
e

n
d

e
d

 a
s b

e
lo

w
; 

C
o

rrig
e

n
d

u
m

 2 

m
a

y b
e

 fu
rth

e
r e

xte
n

d
e

d
 u

p
to

 tw
o

 ye
a

r b
a

se
d

 o
n

 H
ow

ever, if th
e

 p
e

rfo
rm

a
n

ce
 o

f th
e

 co
n

tra
cto

r is fo
u

n
d

 

m
u

tu
a

lly 
a

g
re

e
d

 
te

rm
s 

and 
co

n
d

itio
n

s for 
th

e
 sa

tisfa
cto

ry, A
M

C
 C

o
n

tra
ct 

sa
m

e
 co

st co
n

sid
e

ra
tio

n
 as q

u
o

te
d

 b
y
 th

e
 b

id
d

e
r m

a
y b

e
 fu

rth
e

r e
xte

n
d

e
d

 
u

p
to

 tw
o

 ye
a

r b
a

se
d

 
o

n
 

o
rig

in
a

lly o
n

 p
ro

-ra
ta

 basis 
m

u
tu

a
lly agreed term

s, !f!!! conditions • 
an

d
 co

sts 
-

. 
. 

•
•
·
-

L
• 

.
. 

·"
 

• .a. 
L
-
-

~
-

~
 

1
3

. 4
.3

 P
e

rfo
rm

a
n

ce
 B

a
n

k IT
o 

fu
lfill 

th
e

 re
q

u
ire

m
e

n
t 

o
f p

e
rfo

rm
a

n
ce

 
b

a
n

k P
B

G
 shall b

e
 p

ro
vid

e
d

 on a re
d

u
cin

g
 b

a
sis. P

B
G

 shall N
o

 
ch

a
n

g
e

 
in 

R
F

P
 

G
u

a
ra

n
te

e
 / S

e
cu

rity
 

g
u

a
ra

n
te

e
 d

u
rin

g
 th

e
 im

plem
entation period, th

e
 b

e
 valid fo

r 60 m
o

n
th

s o
n

ly a
s th

e
 co

n
tra

ct d
u

ra
tio

n
 is co

n
d

itio
n

s. 

D
e

p
o

sit, p
a

g
e

 4
0

 
S

u
cce

ssfu
l 

B
id

d
e

r 
(herein 

referred 
to

 
a

s 
th

e
 60 m

o
n

th
s. A

lso
 re

d
u

ctio
n

 in P
B

G
 a

m
o

u
n

t to
 3

%
 01 

"C
o

n
tra

cto
r") shall d

e
p

o
sit 5

%
 o

f th
e

 C
o

n
tra

ct c o
n

tra
ct 

a
m

o
u

n
t 

is 
re

q
u

e
ste

d
. 

C
lause 

m
a

y 
b

e
 

P
rice

 in fo
rm

 o
f F

D
R

/ D
D

 o
r u

n
co

n
d

itio
n

a
l a

n
d

 a m
e

n
d

e
d

 a
s below

; 

irre
vo

ca
b

le
 

B
a

n
k G

uarantee b
o

n
d

 
issued 

b
y
 a 

sch
e

d
u

le
d

 
b

a
n

k 
in 

fa
vo

r o
f N

o
ld

a
 

M
e

tro
 

R
ail a ) 

T
o

 
fulfill 

th
e

 
requirem

ent 
o

f 
p

e
rfo

rm
a

n
ce

 
b

a
n

k 

C
o

rp
o

ra
tio

n
 

guarantee 
d

u
rin

g
 

th
e

 
im

p
le

m
e

n
ta

tio
n

 
period, 

th
e

 

L
im

ite
d

 va
lid

 fo
r 6

6
 (60+

6) m
o

n
th

s .... 
S

uccessful 
B

id
d

e
r 

(herein 
referred 

to
 

as 
th

e
 

"C
o

n
tra

cto
r'') shall d

e
p

o
sit 3 %

 o
f th

e
 C

o
n

tra
ct P

rice
 

1
~
~
 

'b
~

 
~
 



!in fo
rm

 o
f F

D
R

/ D
D

 o
r u

n
co

n
d

itio
n

a
l a

n
d

 irrevocable, 
B

a
n

k G
u

a
ra

n
te

e
 b

o
n

d
 issu

e
d

 b
y
 a sch

e
d

u
le

d
 b

a
n

k in
 

fa
vo

r o
f N

o
id

a
 M

e
tro

 R
ail C

o
rp

o
ra

tio
n

 L
im

ite
d

 va
lid

 for 
6

6
 

(60+6) 
m

o
n

th
s 

w
ith

in
 

3
0

 
d

a
ys 

fro
m

 
N

o
tice

 
o1 

A
w

ard. 
E

M
O

 
a

m
o

u
n

t o
f su

cce
ssfu

l b
id

d
e

r sh
a

ll 
b

e
 

a
d

ju
ste

d
 

in 
th

e
 

p
e

rfo
rm

a
n

ce
 

b
a

n
k 

guarantee, 
if 

a
p

p
lica

b
le

. 
F

o
r u

n
su

cce
ssfu

l 
b

id
d

e
r, 

E
M

D
 

sh
a

ll 
b

e
 

re
fu

n
d

e
d

 w
ith

o
u

t a
n

y in
te

re
st. In ca

se
 o

f e
xte

n
sio

n
 o

f 
tenure, th

e
 p

e
rfo

rm
a

n
ce

 b
a

n
k g

u
a

ra
n

te
e

 sh
a

ll a
lso

 b
e

 
e

xte
n

d
e

d
 

a
cco

rd
in

g
ly. 

A
ll 

g
o

ve
rn

m
e

n
t 

g
u

id
e

lin
e

s 
re

g
a

rd
in

g
 P

B
G

 sh
a

ll prevail. It sh
a

ll a
lso

 b
e

 e
n

su
re

d
 

l th
a

t 
th

e
 

b
a

n
k 

g
u
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b
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k b
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D
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e
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b
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 d

a
te

 o
f issu
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p
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n

t 
to

 
sig

n
 

th
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n
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n
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n
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n
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n
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o
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a

p
p
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b
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a
g
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 shall 

b
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 inclusive o
f all taxes like G

S
T
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duties, relation to
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is co

n
tra
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lease clarify. 
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S
ervice T

a
x e
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o

r a
n

y ta
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p
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e

n
t o
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h
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e
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: C
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p
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p

ro
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n
u

a
l/P

lease R
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s/ D
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g
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n

a
~
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o

u
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a
te
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p
p
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u
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o

t b
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d
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m
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o
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a
t 

a
n
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a
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d
a

te
 

o
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b

m
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n
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n
tra

cts. S
im
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a
n

g
e
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n
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n

d
e
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u

o
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p
a
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n
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n
d

itio
n
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u
e
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e
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h
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o
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 o
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o
d

ifica
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w
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w
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p
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b
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hange in the rate o

f G
S

T
 on C

om
posite w

o
rk~a. C

hange in 
"Law

/T
axes/D

uties/Levies" m
eans the 

contract applicable on M
e

tro
 P

roject as per G
S

T
 occurrence o

r com
ing into force o

f the follow
ing, a

t 
a

ct 
n

y 
tim

e 
a

fte
r 

the 
date 

o
f 

subm
ission 

01 

tender/quotation. 

I 

~ A
n

y n
e

w
 tax w

hich is im
posed that is applicable to 

!this contract. 

W
 Change in the rate o

f G
S

T
 applicable to this contract 

las p
e

r G
S

T
 a

ct" 

liii) If, 
1. 

the en
actm

en
t o

f an
y n

ew
 Indian law

; 
2. 

th
e 

rep
eal, 

m
odification 

o
r 

re­
en

actm
en

t o
f an

y existing Indian law
; 

an
d

/o
r 

3. 
a 

change 
in 

th
e 

in
terp

retatio
n

 
or 

application 
o

f an
y 

Indian 
law

 
b

y 
a 

ju
d

g
em

en
t o

f a co
u

rt o
f record w

hich 
has 

becom
e 

fin
al, 

conclusive 
anCJ 

binding, 

b. T
he C

ontract P
rice shall be adjusted due to any o1 

the above th
ree conditions. A

djustm
ent in 

contract 
price w

ill be applicable up to
 the stipulated date of 

com
pletion o

f w
ork including extended period in case 

itis specifically m
entioned that extension is granted 

w
ith adjustm

ent fo
r changes as stated above

. 

'c. A
ny other changes (except on account o

f clause (a) 
rn, (ii) &

 (Ill) above) in
 elllii&

ting talllies/new
 talllies on 

· 
/services/w

orks etc. w
ill 

not b
e 

considered 
and 

its 
im

pact 
shall 

be 
considered 

covered in the price variation clause 5.1.5 provided in 
the condition o

f con
tract and in contract w

here price 

~
-

~
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u

se
 (a) (i), 

(ii) &
(iii) a

b
o

ve
) in

 e
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 d
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 o
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se
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o
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 p
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 p
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e
d
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F
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n
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w
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 p

e
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a
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m
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n
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p
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a

n
ce

 
o
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u
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n
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u
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e

r e
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r b
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 m
u

tu
a

lly a
g

re
e

d
 te

rm
s a

n
d

 co
n

d
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 c
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,. 

!have been condem
ned o

r rejected, o
r 

b) If th~ A
g~

ncy fails to
 provl~e th~ services w

ith
in

!h
e

 contract already has the provision fo
r penalties/P

lease R
efer S

.N
 14 o

f 
he penod fixed fo

r such services in
 

and 
P

B
G

 th
a

t gets encashed in case o
f failure o~C

orrigendum
 2 

the 
contract 

or 
as 

extended 
o

r 
at 

any 
tim

e contractor to
 provide the services. E

nforcem
ent of LO

 
repudiates the contract before the expiry o

f 
over and above penalty and B

G
 encashm

ent is not 

such 
period, 

the 
em

ployer 
m

ay term
inate 

the acceptable. 
contract w

ithout prejudice to
 his other 

rights. T
he total am

ount of liquidated dam
ages ~

dditionally, 
no 

lim
it 

of 
liability 

has 
been 

defined. 
how

ever, n
o

t exceed the lim
it o

f 
'Liability o

f contractor cannot be uncapped. There has 
liquidated 

dam
ages 

i.e. 
15

%
 

of 
total 

A
M

C
 o 

be a c~iling 
o

f lim
it o

f liability to
 the 

value 
o1 

C
ontract value, after w

hich contract w
ill be 

contract price. 

deem
ed as cancelled &

 P
erform

ance S
ecurity w

illtyherefore it is recom
m

ended to
 m

odify the clause as 
b

e
 encashed by the E

m
ployer. T

he 
Jbelow

; 
E

m
ployer's 

decision 
to

 
term

inate 
the 

contract 
shall not prejudice any other rights of the 

!em
ployer under the contract. 

b) If the A
gency fails to

 provide the services w
ithin the. 

period fixed fo
r such services in 

the contract o
r as 

extended o
r at any tim

e repudiates the contract before 
c) 

U
pon 

term
ination 

o
f 

the 
contract, 

the he expiry o
f such period, the em

ployer m
ay term

inate 
contractor shall not be release from

 any liabilitythe contract w
ithout prejudice to

 his other rights. +RE 
shall to

 pay any sum
s then 

ow
ing to

 the othe 
· 

· 
party 

nor 
from

 
the 

obligation 
to

 
perform

 
O!'i'W

GG4iM
iM

ill-V
lle

-llllil~
~

1
1

q
&

"
"
'a

u
lQ

...~
iiia

.g
e

&
-1.e...:is:;4 

discharge any liability that had been incurred prio 
, after w

hich contract w
ill 

hereto. 
be deem

ed as cancelled &
 P

erform
ance S

ecurity w
ill 

be 
encashed 

b
y 

the 
E

m
ployer. 

The 
E

m
ployer's 

decision to term
inate the contract shall n

o
t prejudicei 

,any other rights of the em
ployer under the contract 

r~
-

c. 
U

pon term
ination o

f the contract, the contractor 
shall not be release from

 any liability shall to
 pay ~

 

sum
s n

o
t exceed

in
g

 th
e co

n
tract value then ow

ing 
o the other party nor from

 the obligation to
 perform

 or 
discharge any liability that had 

been 
incurred p

rior 
hereto. 

~
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 S
u

b
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o
n
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e

n
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re
 co

n
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u
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f se
rvice, th

e
 co

n
tra

cto
r m

a
y N

o
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a

n
g

e
 

in
 

R
F

P
 

S
u

b
-co

n
tra

ctin
g

 o
f w

h
o

le
 o

r p
a

rt o
f th

e
 w

o
rk shall h

a
ve

 to
 h

ire
 th

ird
 p

a
rty re

so
u

rce
s w

ith
o

u
t th

e
y
 b

e
in

g
 co

n
d

itio
n

s. 
H

o
w

e
ve

r 
n

o
t b

e
 p

e
rm

itte
d

 in
 th

e
 co

n
tra

ct. If it w
ill co

m
e

 to
 o

n
 re

g
u

la
r ro

le
 o

f co
n

tra
cto

r h
o

w
e

ve
r fu

lly m
e

e
tin

g
 re

so
u

rce
s 

d
e

p
lyo

e
d

 
h

e
 n

o
tice

 o
f e

m
p

lo
ye

r th
a

t th
e

 w
h

o
le

 o
r p

a
rt o

f q
u

a
lific

a
tio

n
 e~ig

ib
ility a

s p
re

scrib
e

d
 in 

te
n

d
e

r. S
u

ch
 m

a
y b

e
 o

n
 re

g
u

la
r o

r 
h

e
 w

o
rk has been su

b
co

n
tra

cte
d

, th
e

 co
n

tra
ct re

so
u

rce
s w

o
rk u

n
d

e
r H

ita
ch

i's co
n

tro
l, T

h
is cla

u
se

 is co
n

tra
ctu

a
l 

ro
le

 
o

f 
w

ill 
b

e
 

te
rm

in
a

te
d

 
a

n
d

 
p

e
rfo

rm
a

n
ce

 
b

a
n

k.re
co

m
m

e
n

d
e

d
 to

 b
e

 d
e

le
te

d
 to

ta
lly. 

co
n

tra
cto

r. 
g

u
a

ra
n

te
e

 shall b
e

 fo
rfe

ite
d

 a
n

d
 p

u
nitive

 a
ctio

n
 

shall b
e

 in
itia

te
d

 a
g

a
in

st th
e

 co
n

tra
cto

r. 

P
e

n
a

lty in
 ca

se
 o

f se
rvice

 a
ffe

ctin
g

 fa
ilu

re
 leading P

e
n

a
lty shall b

e
 a

p
p

lica
b

le
 in

 ca
se

 o
f d

e
fa

u
lt o

f H
ita

ch
i/P

le
a

se
 R

e
fe

r S
.N

 1
5

 o
f 

to
 o

p
e

ra
tio

n
a

l re
p

e
rcu

ssio
n

 
o re

n
d

e
r se

rvice
s fo

r th
e

 ch
o

se
n

 syste
m

s ( IX
L, A

T
S

, C
o

rrig
e

n
d

u
m

 2 
(p

u
n

ctu
a

lity/ re
lia

b
ility lo

ss in tra
in

 operation): 
C

B
T

C
, 

D
C

S
, 

F
O

T
S

) 
a

s 
p

e
r 

th
e

 
te

rm
s 

o
f 

th
e

 
a

g
re

e
m

e
n

t. H
o

w
e

ve
r P

e
n

a
lty shall n

o
t b

e
 a

p
p

lica
b

le
 i 

fa
ilu

re
 is o

rig
in

a
te

d
 d

u
e

 to
 o

th
e

r syste
m

 n
o

t in
clu

d
e

d
 

In th
e

 e
ve

n
t t~

a
t sa

m
e

 typ
e

 o
f failure having sa

m
e

 In th
e

 S
O

W
 a

ttribute
d

 to
 H

ita
ch

i syste
m

s o
r if fa

u
lt is 

ca
~

se
 o

~
cu

rrm
g

 m
o

re
 th

a
n

 
a

ttrib
u

ta
b

le
 to

 la
ck o

f p
ro

p
e

r m
ain

te
n

a
n

ce
 (in

clu
d

in
g

 
4 tim

e
s m

 a sp
a

n
 o

f 9
0

 d
a

ys a
fte

r having been p
re

ve
n

tive
 m

a
in

te
n

a
n

ce
) b

y
 N

M
R

C
 m

a
in

te
n

a
n

ce
 sta

ff. 
r~

so
lve

d
 b

y th
e

 co
n

tra
cto

r, a 
p

e
~

a
lty o

f IN
R

 5
,0

0
0

/-
p

e
r su

ch
 in

sta
n

ce
 shall be

/The p
e

nalty a
m

o
u

n
ts a

re
 a

lso
 ve

ry h
ig

h
. A

ll a
m

o
u

n
ts 

le
vie

d. 
!n

e
e

d
 to

 b
e

 h
a

lve
d. 

N
o

te: 
T

h
e

 
to

ta
l 

p
e

n
a

lty 
d

e
d

u
ctio

n
s 

shall 
n

o
t!The

re
b

y, th
e cla

u
se

 is re
co

m
m

e
n

d
ed to

 b
e

 a
m

e
n

e
d

 a
s 

e
xce

e
d

 1
0

%
 o

f th
e

 co
n

tra
ct 

!b
e

lo
w

; 
va

lu
e. A

n
y penalties im

p
o

se
d

 o
n

 th
e

 C
o

n
tra

cto
r 

u
n

d
e

r th
is A

g
re

e
m

e
n

t 
shall 

b
e

 su
b

je
ct to

 final i -
P

e
n

a
lty in

 c
a

se
 o

f se
rvice

 a
ffe

ctin
g

 fa
ilu

re
 le

a
d

in
g

 to
 

d
e

te
rm

in
a

tio
n

 
a

t 
th

e
 

so
le

 
d

iscre
tio

n
 

o
f 

th
e

 o
p

e
ra

tio
n

a
l re

p
e

rcu
ssio

n
 (p

u
n

ctu
a

lity / 
re

lia
b

ility los
s
 

E
m

p
lo

ye
r, w

h
o

se 
in

 tra
in

 o
p

eration) e
x

c
e

p
t b

e
lo

w
: 

d
e

cisio
n

 shall b
e

 final a
n

d
 b

in
d

in
g

. 

'; t: I 
' 

(i) 
H

a
rd

w
a

re
 re

p
la

c
e

m
e

n
t w

h
e

re
b

y
 s

p
a

re
s

 a
n

d
 

s
u

p
p

o
rt is

 to
 b

e
 p

ro
vid

ed
 b

y
 N

M
R

C
 

(ii) 
T

im
e

 
ta

k
e

n
 

b
y

 
N

M
R

C
 

to
 

p
ro

v
id

e
 

s
u

ch 
s

p
a

re
s

 sh
all n

o
t b

e
 ta

k
e

n
 In

to
 a

c
c

o
u

n
t fo

r 
calcu

latio
n

 o
f tim

e
 fo

r b
e

lo
w

 ta
b

le
. 

I 
A

ll am
o

u
n

ts ag
a

in
st S

ri 1 a
n

d
 2 

in th
e

 p
e

n
a

lty 
~ab

le
 to

 b
e

 h
a

lve
d

. 

'j\tv
6

A
~

· 

? 
~
 



e) 
) 

II : If the system
 expert is n

o
t available physically at 

the site / rem
otely 2 hours after reporting a failure, a 

penalty o
f IN

R
 2500/-

p
e

r instance w
ill be Im

posed. 

Iv In case prelim
inary failure analysis is n

o
t provided 

w
ithin 48 hours o

f a failure, a penalty o
f IN

R
 1000/­

p
e

r instance w
ill be im

posed. 

v. 
In 

the 
event 

that 
R

oot 
C

ause 
A

nalysis 
(R

C
A

) 
necessitates global support, it is im

perative that such 
assistance be rendered w

ithin a one-m
onth tim

e fram
e 

subsequent 
to

 
the 

occurrence 
o

f a 
failure, 

failing 
w

hich, a penalty o
f IN

R
 2500/-

per instance shall be 
levied. 

vi 
In the event that sam

e type o
f failure having sam

e: 
cause occurring m

ore than 4 tim
es in a span o

f 90 
days after having been resolved b

y the contractor, a 
penalty o

f IN
R

 2500/-
per such 

instance M
a

ll be 
levied. 

vii. In case o
f any dam

age to
 N

M
R

C
 property done b

y
1 

any 
o

f the 
w

orkers 
o

f the 
contractor, 

the 
actual 

am
ount w

ill 
be recovered 

o
r the contractor has 

to
 

repair/replace such dam
age at his ow

n cost. 

! N
ote: The total penalty deductions shall n

o
t exceed 

10%
 o

f the contract value. A
ny penalties im

posed on 
he C

ontractor under this A
greem

ent shall b
e

 subject 
o fiA

al determ
ination a

t the so
le disci:o&

ioA
 o

f &
be 

E
m

ployer, 
w

b
o

H
 

d
o

cisio
R

 
&

ball 
b

o
 

fiA
al 

aA
d 

~
1

.,~
1

1
 

"
'-

-
~

•
 .L

: -
_.._ 

.a 
........ 

-
- -. 

la
A

~
~

!I:;. w
hich if the C

ontractor is not in agreem
ent, 

shall challenge w
ithin 7 w

orking 
days o

f receipt 
01 

E
m

ployer's 
decision 

w
ith 

sufficient 
reasoning 

and 
proofs under conciliation as per clause 5.7.2. 

1iv,l~-
rr 
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K
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h
e
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e

n
a

lty a
n

d
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a
m

a
g

e
 to

 N
M

R
C

 p
ro

p
~

rty is a
lr7 ~

d
y,P

lea~
e R

e
fe

r S
.N

 1
6

 o
f 

co
ve

re
d

 a
s p

a
rt o

f cla
u

se
 5

.1
5, vi. T

h
e

re
 Is a p

ro
vIsIo

n
 C

o
rrig

e
n

d
u

m
 2 

o
f 

T
h

ird
 

p
a

rty 
in

su
ra

n
ce

 
a

lso
 

to
 

co
ve

r 
l~

sse
s 

B
) A

C
C

ID
E

N
T

S
 

. 
A

d
d

itio
n

a
lly, th

e
re

 is n
o

 cla
u

se
 n

o
 1

.5
 o

f sec in
 th

e
 

If a
n

y a
ccid

e
n

t o
ccu

rs d
u

e
 to

 e
xe

cu
tio

n
 o

f w
o

rk o 
e

n
d

e
r. T

h
e

re
b

y th
e

 cla
u

se
 

is re
co

m
m

e
n

d
e

d
 to

 
b

e
 

d
u

e
 to

 n
e

g
lig

e
n

ce
 o

n
 th

e
 p

a
rt o

f th
e

 co
n

tra
cto

r's a
m

e
n

d
e

d
 a

s b
e

lo
w

 ; 
personnel it shall b

e
 th

e
 full re

sp
o

n
sib

ility o
f th

e
 

C
o

n
tra

cto
r. 

If 
~

n
y 

dai:nage 
o

ccu
rs 

to
 

!h
e

 B
) A

C
C

ID
E

N
T

S
 

stru
ctu

re
s/ m

aterial &
 e

q
u

ip
m

e
n

t a
s w

ell a
s rolling If a

n
y a

ccid
e

n
t o

ccu
rs d

u
e

 to
 e

xe
cu

tio
n

 o
f w

o
rk o

r d
u

e
 

sto
ck, th

e
 co

st of_ d
a

m
a

g
e

 w
ill b

e
 recovered fro

m
 to

 n
e

g
lig

e
n

ce
 o

n
 th

e
 p

a
rt o

f th
e

 co
n

tra
cto

r's p
e

rso
n

n
e

l 
th

e
 co

n
tra

cto
r's bill. 

it sh
a

ll b
e

 th
e

 fu
ll re

sp
o

n
sib

ility o
f th

e
 C

o
n

tra
cto

r. ~ 

h
e

 firm
 m

u
st m

aintain a "Z
e

ro
 A

ccid
e

n
t R

e
co

rd
". 

In ca
se

 o
f a

n
y m

a
jo

r a
ccid

e
n

t/fa
ta

lity a penal_ty o
f d

a
m

~
--

... m
 

• 
n

o
t e

xce
e

d
in

g
 1

5
%

 o
f to

ta
l co

n
tra

ct value w
ill b

e
 

. 
levied. T

h
is p

e
n

a
lty w

ill 
b

e
 in

 a
d

d
itio

n
 to

 o
th

e
r 

.. --·---.1
1
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penalties 
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e
cifie
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u
n

d
e
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e
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u
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 n

o
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.5
 ° 

h
e

 firm
 m

u
st m

a
in

ta
in

 a "Z
e

ro
 A

ccid
e

n
t R

e
co

rd
". 4A 

sec. 
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♦
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k

.-.. 
····-

!p
en

alties sp
ecified

 u
n

d
e

r tt~; ~
o

 n
o

 1,5 o
f sec. 

5
.2

5
 T

H
IR

D
 P

A
R

T
Y

 IN
S

U
R

A
N

C
E

 
m

o
u

n
t fo

r each in
cid

e
n

t is o
n

 a h
ig

h
e

r sid
e

 le
a

d
in

g
 to

,P
lease R

e
fe

r S
.N

 1
7

 o
f 

e co
n

tra
cto

r shall insure a
g

a
in

st liability to
 th

ird
 h

ig
h

e
r co

st~
 fo

r th
ird

 p
a

rty i~
sura~

ce. In a
d

~
itio

n
 th

e
 C

o
rrig

e
n

d
u

m
 2 

p
a

rtie
s in th

e
 jo

in
t nam

es o
f th

e
 

n
u

m
b

e
r o

f in
sta

n
ce

s fo
r w

h
ich

 th
ird

 p
a

rty in
su

ra
n

ce
 

co
ve

ra
g

e
 

is 
to

 
b

e
 

p
ro

vid
e

d
 

ca
n

n
o

t 
b

e
 

u
n

lim
ite

d
. 

E
m

ployer, th
e_ C

~
~

tra
cto

r _for a
n

y loss, d
a

m
a

g
e, C

onsidering th
is 

it is re
co

m
m

e
n

d
e

d
 to

 a
m

e
n

d
 th

e
 

d
e

a
th

 o
r b

o
d

ily inJury w
h

ich
 m

a
y o

ccu
r to

 a
n

y 
I 

b 
1 

' 
h 

. 
1 

rty 
( 

t 
th· 

. 
d c ause a

s 
e o

w
; 

p 
ys1ca 

p
ro

p
e

 
e

xce
p

 
m

gs 
insure 

otherw
ise) 

o
r 

to
 

a
n

y 
person 

(except 
p

e
rso

n
s 

in
sured b

y
 th

e
 em

ployer, sta
ff o

f o
th

e
r co

n
tra

cto
rs 

h
e

 C
o

n
tra

cto
r shall 

in
su

re
 a

g
a

in
st lia

b
ility to

 th
ird

 
w

o
rkin

g
 in

 th
e

 prem
ises, co

n
tra

cto
r sta

ff u
n

d
e

r p
a

rtie
s 

in 
th

e
 

jo
in

t 
n

a
m

e
s 

o
f 

th
e

 
E

m
p

lo
ye

r, 
th

e
 

C
lause 

5
.26), 

w
h

ich
 

m
a

y 
arise 

o
u

t 
o

f 
th

e
 C

o
n

tra
cto

r fo
r a

n
y lo

ss, d
a

m
a

g
e

, d
e

a
th

 o
r b

o
d

ily in
jury 

p
e

rfo
rm

a
n

ce
 o

f th
e

 C
o

n
tra

ct. T
he insurance shall w

h
ich

 m
a

y o
ccu

r to
 a

n
y p

h
ysica

l 
p

ro
p

e
rty (e

xce
p

t 
b

e
 a

t le
a

st fo
r th

e
 a

m
o

u
n

t R
s. 7

.5
 Lakhs fo

r e
a

ch
 th

in
g

s 
insured 

o
th

e
rw

ise
} o

r to
 a

n
y p

e
rso

n
 (e

xce
p

t 
in

cid
e

n
t w

ith
 n

u
m

b
e

r o
f in

cid
e

n
t unlim

ited. 
p

e
rso

n
s 

in
su

re
d

 
b

y
 

th
e

 
e

m
p

lo
ye

r, 
sta

ff 
o

f 
o

th
er 

Q
 

~
 

co
n

tra
cto

rs w
o

rkin
g

 in th
e

 p
re

m
ise

s, co
n

tra
cto

r staf 

r
~
~
 
~
~
 () 

fY
 



• 
• 

u
n

d
e

r 
C

la
u

se
 

5.26), 
w

h
ich

 
m

a
y 

arise 
o

u
t 

o
f 

th
e

 
p

e
rfo

rm
a

n
ce

 o
f th

e
 C

o
n

tra
ct. T

h
e

 in
su

ra
n

ce
 shall be a

t 
le

a
st fo

r th
e

 a
m

o
u

n
t R

s. 5 L
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s fo
r e

a
ch

 in
cid

e
n

t 
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4
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e
ith

e
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e
n

a
lise

d
 w

ith
 liq

u
id

a
te

d
 d

a
m

a
g

e
s o

f rThe cla
u

se
 m

a
y b

e
 a

m
e

n
d

e
d

 a
s b

e
lo

w
; 

P
lease R

efer S
.N

 1
8

 o
f 

1
0

%
 (or m

ore) o
f th

e
 co

n
tra

ct value d
u

e
 to

 d
e

la
y 

C
o

rrig
e

n
d

u
m

 2 
n

o
r im

p
o

se
d

 w
ith

 p
e

n
a

lty o
f 1

0
%

 (o
r m

ore) o
f th

e
 t) 

N
e

ith
e

r 
-
-
-

•· 
... 

• 
,~L

 
1'

-
·=-'-~-__, 

· 
-

co
n

tra
ct va

lu
e
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u

e
 to

 a
n

y o
th

e
r reason 

in a
n

y !-tn
O

/ 
1 

"
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_
1

.a
.L

, _
_

_
_

 .., _
_

_
 .., 

·
·
-
•
·
 

-
....1 •

•
 _ 

w
o

rk o
f va

lu
e

 m
o

re
 th

a
n

 1
0

%
 o

f N
IT

 co
st o

f w
o

rk, 
-

__,_, __ -
-
-

im
p

o
se

d
 w

ith
 p

e
n

a
lty o

f 1
0

%
 (or m

ore) 
during 5 (five) 
years. 

o
f th

e
 co

n
tra

ct va
lu

e
 d

u
e

 to
 a

n
y o

th
e

r reason in an
y 

w
o

rk o
f va

lu
e

 m
o

re
 th

a
n

 1
0

%
 o

f N
IT

 co
st o

f w
o

rk, 
d

u
rin

g
 5 (five) years. 
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